
How to Support Basic Student 
and Family Needs

Student & Family Support

Classroom Practice and Student Supports

Consider early life stress, including abuse and neglect, lack of basic 
needs met, family instability, socioeconomic status. Example, if you notice 
a student is not focused or lacks interest in academics, you may inquire 
about their circumstance. Say, How are you?  How are things at home?  I’ve 
noticed there is a change in your interest in school.  I’m here to support 
you.  Or you can normalize the situation by saying, It is normal to start high 
school and feel a little out of place. Most students feel uncomfortable in the 
beginning. I’m Ms. Smith and am here to help you feel welcome. 
Keep in mind, early life stress adversely affects a child’s physical and mental 

health and can lead to inadequate coping, lack of affect regulation, 
and lack of optimal functioning in the classroom.  Classroom staff 
should make every effort to get to know each student in the class! You 
can start a couple of classes by doing a check-in. Example: How was 
your weekend?  Anything new you would like us to know? The more 
comfortable a class feels the more likely the students will feel safe about 
opening up and communicating their needs.

Identify the student’s and family basic needs

• The conditions in which we are born, live, learn, work, play, and 
worship are known as social determinants of health (SDOH).

• SDOH have a profound impact on our health. The opportunities 
available to an individual to practice healthy behaviors, either 
enhances or limits our ability to live healthy lives. 

• SDOH contributes to the chronic disparities in the United States 
among racial, ethnic, and socioeconomic groups, and systematically 
limits certain groups to have opportunities to be healthy.

• Families do not have the resources or access to meet their children’s 
basic needs to survive.  Not enough food, water, or a place to go to 
sleep can severely impact the child’s learning process and can set 
children up to struggle for years. 

Understand Social Determinants of Health

1. First, understanding that environmental factors can impact a child’s 
academic and social functioning.

2. Second, understand each student’s academic functioning while 
assessing their basic needs. Ask, How is your family?  What types of 
things do you do on the weekends?

3. Third, develop a relationship with each child and family (if possible) in 
the class to further understand their basic needs.

4. Fourth, communicate and evaluate the needs of the children/
adolescents in the classroom.

5. Fifth, identify and refer resources and services to meet the child/
adolescent’s basic needs such as food, shelter, adequate water, etc. 

6. Sixth, it is crucial to refer and access the services and resources 
that reflect the child/adolescent’s needs while considering one’s 
culture and 
environment.

Education can be a protective factor to a 
student’s needs not being met
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For more information visit wellbeing4la.org/schools

Consider the student’s behavior may be a symptom of one’s 
needs not being met.
The externalizing behavior of a student may be a result of 
their environment, family stress, and lack of social and family 
support.

https://www.cdc.gov/

https://dmh.lacounty.gov/

https://bmcpublichealth.biomedcentral.com/

Los Angeles Coordinated Entry System- lahsa.org/
documents https://www.lahsa.org/

Social Determinants of Health: A comprehensive approach 
is needed to address the social determinants of health. 

Maslow Hierarchy of Needs: Maslow’s hierarchy of needs 
is a motivational theory in psychology comprising a five-tier 
model of human needs, often depicted as hierarchical levels 
within a pyramid. From the bottom of the hierarchy upwards, 
the needs are: physiological (food and clothing), safety ( job 
security), love and belonging needs (friendship), esteem, and 
self-actualization.
Mckinny-Vento act: Every local educational agency is 
required to designate a liaison for homeless children and 
youth. The local educational agency liaison coordinates 
services to ensure that homeless children and youths enroll 
in school and have the opportunity to succeed academically.

Points of Reflection

Resources for Continued Learning

Glossary

A common misstep is judging the student’s acting out 
behavior as disruptive, maladaptive, and requiring a negative 
consequence.
Acting out does not necessarily mean that the behavior is 
deliberate and intentional.
One can judge or perceive acting out behaviors are an 
indication that individually something is wrong.
One may want to fix the student and family problems rather 
than listen to their needs.

Common Missteps or Misconceptions

http://wellbeing4la.org/schools
https://dmh.lacounty.gov/our-services/disaster-services/access-hotline/
https://bmcpublichealth.biomedcentral.com/track/pdf/10.1186/s12889-019-7054-0.pdf
https://www.lahsa.org/
https://www.lahsa.org/

